LEDDAR PAYMENT, REFUND &
CANCELLATION POLICY

Policy governing fees, payment timing, tranche release, cancellations, reversals, and refunds

Operator Leddar Systems Limited

Applies to Brands and Artisans using LEDDAR
Version v1.0

Status Public-facing policy

Policy intent

» Make payment expectations clear before money changes hands.

* Reduce confusion around deposits, sample fees, tranche releases, and non-refundable costs.
* Protect trust on both sides by connecting payment to workflow milestones.

1. Payment model

LEDDAR facilitates payment through licensed third-party providers.

Platform economics currently assume a 30% take rate on eligible production transactions.

Brand-side fee: 20% within the order flow.

Artisan-side fee: 10% deducted from artisan-side transaction economics.

Current production payout structure: 35% to commence production and 35% on completion, subject to
workflow conditions.

2. Payment types

Payment type When due Purpose

Covers sample workflow and sample

Sample fee Before sample work starts . .
production readiness.

Unlocks first production tranche and

Production commencement payment | Before full production starts . o
job activation.

Closes out the order and unlocks

Balance / completion payment At completion stage final settlement.

Applies to revisions, scope changes,

Additional charges As approved urgent delivery, taxes, or other
approved extras.
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3. When work may start

e No sample begins until the sample fee is confirmed.

e No production begins until the applicable quote is accepted, verification requirements are met, and the
required payment has cleared.

e LEDDAR may pause or delay work where payment is pending, reversed, failed, or under review.

4. Sample fees

Sample fees are paid upfront.

Sample fees may be deductible from full production pricing only where the sample workflow or quote
expressly says so.

e Unless expressly stated otherwise, sample fees are non-refundable once sample work has started or
sample resources have been committed.

5. Production payments and tranche release

Stage Payment handling rule

Brand-side payment must be confirmed before first

Before commencement . .
production tranche is released.

LEDDAR may monitor milestone updates before

During production allowing further workflow progression.

Final settlement depends on completion conditions,

On completion . . .
quality review, and any required approval.

LEDDAR may pause the order, delay payout, or reverse

Failed or reversed payment workflow status where lawfully permitted.

6. Cancellation by a Brand

Cancellation point Refund position

Refund may be available, less payment charges or

Before sample or production work starts non-refundable administrative fees where disclosed.

After sample work starts Sample fee is ordinarily non-refundable.

Amounts already committed to work, labour, materials,

After production starts . :
or platform processing may remain payable.

Refund is not automatic and depends on documented

After completion or delivery defect or policy-approved exception.

7. Cancellation by an Artisan

An artisan must not cancel accepted work without valid reason.

If an artisan cancels after commencement, LEDDAR may reassign the work, pause payout, apply
account sanctions, or offset losses where permitted.

e Any customer refund or remediation will depend on the facts, the stage of work, and the platform
workflow.
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8. Scope changes and price revisions

e A change in design, quantity, materials, branding, finishing, or timeline may trigger a revised quote or
new charges.
A request for correction is not the same as a full redesign.
LEDDAR may pause work until revised scope, price, and timing are accepted.

9. Refund rules

e Refunds are assessed case by case and only where supported by the workflow, the facts, and
applicable policy.
Refunds are not guaranteed merely because a buyer changes mind after work has started.
Payment processing charges, committed material cost, labour already performed, and clearly disclosed
platform charges may be deducted from any approved refund.

e Where a refund is approved, timing depends on payment provider processing cycles.

10. Chargebacks and disputed payments

e If a payment is charged back, reversed, or disputed with a payment provider, LEDDAR may
immediately pause the related workflow.

e LEDDAR may request evidence from both sides and preserve records while the issue is reviewed.
Users must cooperate in good faith with any payment investigation.

11. Non-refundable items

Sample fees after sample work starts

Production costs already incurred

Approved scope-change costs already committed
Payment processor fees where non-recoverable
Other specifically disclosed non-refundable items

12. Operational timelines

e Refund review target: within 5 business days of receiving complete information.
e Approved refund processing target: within 5-15 business days, subject to payment provider timelines.
e Payment issues affecting active production are treated as priority cases.

13. Contact and escalation

Questions about invoices, payments, refunds, or cancellations should first be raised through official
LEDDAR support channels. Users should not rely on informal chat as the sole record for a financial claim.
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